The Campaign (Let time be with you):

- These terms and conditions apply between Vodafone Egypt Telecommunications S.A.E(Hereinafter referred to as
"Vodafone") and its participating customers (hereinafter referred to as "Customer or Customers").
* By participating in the campaign, participants agree to these terms.

The Campaign Period:

The promotion from 18™ March 2019 to 15" April 2019... (Promotion Period)

How to participate and Eligibility:

e The promotion is available exclusively to all Vodafone customers (Eligible Customers)
e Customers must register on the landing page of the campaign (Let time be with you) to be eligible for the
offers and receive their vouchers via SMS

Prizes
For each winning customer — according to the terms of entitlement (listed below) - the right to a gift from Vodafone
which is as follows:

e Accessories gifts:
o 20% discount on selected car accessories available in selected Vodafone stores.
e Gifts in collaboration with Fit & Fix:
o 50% discount on wheel alignment.
20% discount on Mutlu batteries.
When you buy oil, you get free service on oil change.
When you buy brake pads, you get free service on brake pads change.
Offer is valid in all Fit & Fix branches.
Offer is valid till 31 March 2019
The offers are subject to Fit & Fix terms and conditions
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General terms and conditions

e The prize carries no cash Value, is non- transferable and my not be substituted by the participants.

e Each participant has the right to receive one gift only.

e These terms and conditions are governed by and construed in accordance with the laws of the Arab
Republic of Egypt.

e Vodafone reserves the right to verify the eligibility of all participants

e Vodafone is not responsible for any damage, loss or injury suffered by any customer. Customer agrees and
undertakes not to make any claim against Vodafone, its affiliates, sponsors and affiliates in connection with
any loss, injury or psychological damage that may result from its non-entitlement or winning the award,
rights, claims or acts of any nature whatsoever. Resulting from participation in the Campaign, acceptance or
use of the Award, and / or any other campaign-related aspect and / or terms and conditions

e Vodafone reserves the rights to terminate, change or otherwise deal with the Campaign at any time it deems
appropriate without prior notice to the customers. Vodafone shall take no liabilities for any claim, loss,
damage, cost or expense incurred by any person; however, arise, in relation to this Campaign.

e Customer acceptance of these terms and conditions is a prerequisite for entitlement to the gift
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